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Exeutive SummaryMediaid for Employed People with Disabilities (MEPD) is administeredby the Iowa Department of Human Servies (DHS) to provide healthinsurane overage to quali�ed Mediaid members while working. Theprogram seeks to provide inentives for disabled people to begin to workor to inrease their hours of work and also to inrease the earned inomeof enrollees. The MEPD program has an advisory ommittee made up ofonsumers and poliy makers who provide input and advie on re�ningthe program to ahieve these goals.In the spring of 2007, work began on a third annual member evaluationof MEPD funded by a federal Mediaid Infrastruture Grant. With in-put from the MEPD Advisory Committee and other poliy makers, theDHS Division of Results Based Aountability, Bureau of Researh andStatistis designed a sienti� survey of MEPD members to gauge theirsatisfation with various omponents of the program as well as their de-mographi fators and their overall attitudes toward work. The surveywas designed to provide data that suggest how the MEPD program an beimproved as well as to provide a better understanding of the demographisand attitudes of MEPD members. A telephone survey was administeredin the spring of 2007 with a sample of 424 MEPD members.The main fous of the 2007 MEPD Member Pro�le and Program Evalu-ation is to provide as muh relevant information about the most reentsurvey results as possible, as well as to ompare those results with theresults of the 2005 member survey and pointing out possible three-yeartrends.



iiMembership has inreased from 8,742 in August 2005 to 10,046 in Febru-ary 2007, a 14.9% inrease. The average earned inome for MEPD mem-bers is $166.07/month, a derease of 2.2% from 2005; but average un-earned inome is $878.72, an inrease of 7.1% from 2005. The perentof members paying a premium inreased slightly (25.9% in 2007, 23.5%in 2005). For members paying a premium, the average amount paid permonth is $49.53, up from $46.02 in 2005 and $41.14 in 2004. Around halfof the 2007 survey respondents (47.6%) rent a home or apartment, andan additional 36.7% own their own home or apartment.The most ommon primary disabilities respondents reported having ouldbe haraterized as health, mental health, and physial problems. Arthri-tis and heart problems were the most ommon spei� onditions listed.About three-quarters of respondents also indiated they have seondarydisabilities. These were most frequently reported to be additional healthand physial problems, as well as diabetes.Survey respondents have an employment rate of 84.4%, whih is somewhatlower than the 88.0% from the 2005 survey. A majority are self-employed,mainly in jobs involving hildare, leaning, and hores. Among thosewho are working, the vast majority work less than ten hours per week.One third of respondents want to inrease their work hours, largely be-ause they feel good about working, they feel useful when they work, andthey like earning money.Among those who do not wish to inrease their hours, the top reasonsfor not wanting to do so are physial inability, non-work-related delinein health, and the feeling that working is stressful. Most report that itis di�ult to �nd a job in their ommunity, and almost half say thatommunity attitudes towards people with disabilities poses a problemwhen it omes to �nding or keeping a job.The worry of losing Mediaid or monthly Soial Seurity heks beauseof work is steadily dereasing. After enrollment in MEPD, only 13.8%of respondents reported being quite worried or very worried, a dereasefrom 25.2% in 2005 and 29.3% in 2004. Over half of respondents familiarwith MEPD indiated they would go without medial are if they did nothave MEPD.



iiiSurvey respondents most frequently reported that they liked the MEPDprogram beause it is a�ordable and �nanially helpful, has good over-age and bene�ts, and allows and enourages people to work. The mostommon problems with or dislikes of the program are that not enoughinformation about MEPD is provided and paperwork issues.Survey results show that members remain quite happy with MEPD, al-though the perentage of 2007 respondents reporting they are very happywith MEPD is 43.2%, whereas in the 2005 survey, 55.8% said they werevery satis�ed. In addition, 94.7% of respondents would reommend theMEPD program to other people with disabilities.
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1.1 Bakground and Purpose of Study 31.1 Bakground and Purpose of StudyThe Iowa Department of Human Servies (DHS) operates, among otherprograms, Mediaid for Employed People with Disabilities (MEPD). Thisprogram allows people with disabilities to maintain a job and still haveaess to Mediaid assistane. In the spring of 2004 the Iowa DHS iden-ti�ed the need for an annual evaluation of MEPD. After reeiving a Fed-eral grant to make this possible, a survey was designed by the DHSBureau of Researh and Statistis, with help from the Division ofMedial Servies, the Division of Finanial, Health and WorkSupports, the Bureau of Community Servies, and the MEPDAdvisory Committee.The �rst two MEPD member surveys were onduted in the fall of 2004and the fall of 2005, respetively. The third survey was onduted inMarh and April of 2007. For eah survey, telephone interviews were on-duted by the University of Northern Iowa Center for Soial and Behav-ioral Researh, and the DHS Bureau of Researh and Statistis analyzedthe data. The MEPD member survey has �ve main goals:1. To pro�le the health and demographi fators of MEPD members.2. To evaluate the program's aessibility and usability for members.3. To identify areas in whih the program ould be improved.4. To identify member attitudes toward work and pro�le their experi-enes with work.5. To identify relevant trends over time, spei�ally making ompar-isons between the 2005 and 2007 survey results, as well as notablethree-year trends.See Appendix A for the omplete survey questionnaire.



4 Bakground and MethodologyThere were 10,046 MEPD members as of Feb. 26, 2007, when the surveysample was taken from the membership database. An additional 602people were members at some other point during the month. Figure 1.1illustrates the number of members (at any time during the month) eahmonth from May 2002 through February 2007.Figure 1.1: MEPD Membership by Month
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1.2 Methodology 51.2 Methodology1.2.1 SamplingIn Marh and April of 2007, program evaluations were olleted froma sample of 424 MEPD members using a telephone survey developedespeially for the Iowa MEPD program. A simple random sample of 960members was originally seleted from all MEPD members, but some wereunable to be reahed by telephone or did not wish to partiipate in thesurvey.The sampling proedure and survey questionnaire were designed to ol-let information from a representative sample of members in the MEPDprogram. Beause a sienti� survey method was used, it an be inferredwith reasonable ertainty that the responses of the members in the sam-ple are generally representative of all members in the MEPD program,although there is a higher proportion of females in the sample than in theMEPD population, and older members were more likely to partiipatethan younger members. However, this �nonresponse bias� turns out tobe mostly negligible � adjusted results would not di�er from the resultsgiven in this report by more than 1.0% in most ases.It should also be noted that people with more severe disabilities, or thosein residential failities, are generally less likely to respond to surveys thanpeople with less severe onditions. Thus the results in this report likelyapply to members with less severe disabilities more so than to memberswith more severe disabilities. It is unknown how muh this nonresponsebias a�ets the overall results obtained from the survey.1.2.2 About this ReportWhen viewing and analyzing the harts reated in this report, a fewfators need to be taken into aount. First, the response options "Don'tKnow" and "Refused" (referred to as �item non-response�), as well asquestions that were otherwise skipped, are exluded from most harts andalulations. In ases where there is a high perentage of non-response ormissing data, it is noted in the text. Seond, totals of hart values maynot add to 100%, either due to rounding or beause responses �t into



6 Bakground and Methodologymore than one ategory.Most of the results in this report illustrate the di�erenes between theresults of the 2005 and 2007 surveys, but important 3-year trends arealso noted. Similarly, most graphs show results from the 2005 and 2007surveys, but where important three-year trends exist, results are shownfrom all three surveys (2004, 2005, and 2007). Several harts only showresults from the 2007 survey beause of spae limitations; these hartshave a pale yellow bakground. Data labels are shown on harts whenthere is enough room.All results refer to the 2007 survey, unless otherwise noted. Whenevera year is mentioned, it refers to the results from that year's survey. Forexample, if the report says, �The number of hours worked per week isvirtually the same as it was in 2005,� it means that on the questionregarding number of work hours, results from the 2007 survey are virtuallythe same as results from the 2005 survey.1.2.3 Data ConsiderationsIn order to determine statistial signi�ane for di�erenes in year-to-yearresults, statistial tests known as t-tests and z-tests were performed. Forquestions involving a response sale (suh as Strongly Agree / Agree /Neutral / Disagree / Strongly Disagree), eah possible response was as-signed a value. Averages for eah question were omputed. Responsesof "Don't Know" or "Refused" were not used in these alulations. Dif-ferenes in averages were then tested for signi�ane by t-test for eahquestion between years (if the same question existed in both surveys)and between strata.For example, one setion of the survey asks employed respondents to whatextent they agree with eah statement in a series of statements about whythey might want to work more. One suh statement is, �I'm getting workskills that will let me get better jobs�. The response �Strongly Agree�was assigned a value of �ve, "Agree" a value of four, "Neutral" a valueof three, "Disagree" a value of two, and "Strongly Disagree" a value ofone. For the 2007 and 2004 surveys, the average agreement was 3.29,and for the 2005 survey, the average agreement was 2.96. Using a t-test,there was found to be a statistially signi�ant di�erene between 2007



1.2 Methodology 7and 2005 average agreement, but no di�erene between 2007 and 2004,at the 0.05 signi�ane level. Moreover, the perentage of respondentswho agreed or strongly agreed is also a statisti of interest. In order toompare these values, a two-proportion z-test was performed to determineif the di�erenes in perentages among years were statistially signi�ant.It should also be noted that not all respondents were asked every question.For example the �rst survey question is, �Have you heard of MEPD, orMediaid for Employed People with Disabilities, sometimes alled 'mep-ED'?� 19.0% of respondents answered no (basially the same as in previ-ous years). These respondents were not asked questions about enrollmentor program satisfation, but were asked questions about their work expe-rienes, work attitudes, and lifestyles. Therefore some results presentedbelow (mainly in Member Satisfation (Setion 4) and Intake and Enroll-ment (Setion 6)) apply only to partiipants stating that they have heardof MEPD .Appendix B lists, for eah question, the perentage breakdown of re-sponses to eah question, in addition to the number of respondents whoanswered the question (not inluding those who refused or answered�Don't Know�), the number of respondents who refused to answer thequestion or answered �Don't Know�, and the number of respondents whowere not asked the question.



8 Bakground and Methodology1.2.4 Pre-Notie LetterApproximately 10 days prior to survey partiipation, eah potential re-spondent was sent a letter brie�y desribing the survey and indiatingthat they might be asked to partiipate in it. Eah respondent was alsomade aware that survey partiipation was not required, but would bevery helpful for improving the MEPD program. Appendix C ontains thetext of this letter. When alled for the survey, approximately 71.2% of all2007 respondents indiated they reeived the letter and 59.7% indiatedthey had also read the letter. This is very similar to 2005 when 71.6%of all potential respondents aknowledged reeiving the letter with 58.6%reading it, but a derease from 2004 when 77.4% indiated reeiving theletter with 69.5% reading it. See Figure 1.2.Figure 1.2: Letter Familiarity, by Year
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Setion 2
Member Charateristis



.



11In order to ompare the 2007 member base with the 2004 and 2005 mem-ber bases, as well as to see how well the survey sample represents theoverall MEPD member population, the following setion outlines key de-mographis and harateristis of the 2007 survey respondents and MEPDpopulation, as well as some year-to-year omparisons. Some key ompar-isons are also made with the entire population of Iowa.Data on MEPD members' premiums, inome, age, gender, rae/ethniity,and eduation ome from the member population database. This infor-mation was updated approximately a month before the survey. Data onliving arrangement, marital status, hildren, and health/disabilities wereolleted from survey respondents only.



12 Member Charateristis2.1 PremiumsFigure 2.1 shows the frequenies of monthly premium amounts paid bythe 2007 MEPD population (not just the survey respondents) at the timeof the survey. 25.9% of all members pay some premium, an inrease from2005 (23.5%). Of those paying a premium, almost half (49.2%) pay thesmallest premium amount of $28, and over a quarter (29.9%) pay the nextsmallest premium of $52. Of all members paying a premium, the averagemonthly payment is $49.53. The 2005 premium amount distribution isvery similar to that of 2007, with an average monthly premium amount of$46.02. One possible reason for the inrease in average monthly premiumfrom 2005 to 2007 is that the all premium values were inreased betweenthese two times.Figure 2.1: Premium Amounts Paid by MEPD Members, 2007
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2.2 Inome 132.2 InomeOne requirement for MEPD is that a member must have some earnedinome. This is money reeived for any employment or self-employmentand may inlude wages, tips, ommissions, bonuses, and work-study. Theaverage earned inome for all MEPD members is $166.07 a month, a smallderease of 2.2% from 2005 when the average earned inome was $169.77.The average unearned inome for all MEPD members is $878.72 a month,up from $820.50 in 2005 (a 7.1% inrease) and $781.33 in 2004 (12.5%inrease). See Figure 2.2. Unearned inome inludes any money reeivedthat is not earned inome and inludes Soial Seurity, SSI, veterans'bene�ts, unemployment bene�ts, hild support, disability bene�ts, ed-uational grants and loans, and ash gifts. The inrease in unearnedinome may be attributed to ost of living inreases for Soial SeurityDisability Insurane and/or other ash bene�ts.Figure 2.2: Average Monthly Inome of MEPD Members, by Year
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Another key statisti to evaluating inome is the median inome, or theamount that half of MEPD members earn more than. The median earned



14 Member Charateristisinome is $39.00, a one-dollar, or 2.5%, derease from 2005 and a �ve-dollar, or 11.9%, derease from 2004. Median unearned inome has risento $839, up 7.0% from 2005 and 10.8% from 2004.The average earned inome for 2007 survey respondents is lower than thepopulation's by about $18 (10.9%), but respondents' unearned inome isabout $34 (3.9%) higher than that of the MEPD population.



2.3 Demographis 152.3 Demographis2.3.1 AgeThe age distribution of MEPD members has remained fairly onstantthrough the years, although it has inreased slightly. As seen in Figure2.3, 88.7% of present members are at least 36 years old; this is a slightinrease from 2005, when 87.0% of members were at least 36 years old,and 2004, when 86.5% of members were at least 36 years old. The averageage of all MEPD members is approximately 49.6 years; in 2005, this �gurewas 48.7 years, and in 2004, it was 48.3 years.Figure 2.3: Age of MEPD Members, by Year
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16 Member CharateristisSurvey respondents tend to be somewhat older than the MEPD popu-lation on average: 51.8 years old ompared to 49.6. While 30.4% of allMEPD members are in the 56-65 age group, 38.7% of survey respondentsare in this age group. (See Figure 2.4.)Figure 2.4: Age of MEPD Members and Survey Respondents, 2007
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Among all Iowans, the average age is approximately 38.5 years1.

1Soure: U.S. Census Bureau, Population Division, (301) 457-2422, Released May17, 2007



2.3 Demographis 172.3.2 GenderThe population of all MEPD members (as of February 26, 2007) is 51.2%female, virtually the same as in 2005. As in previous years, females makeup a slightly larger proportion of the sample (58.3%) than of the MEPDpopulation (see Figure 2.5). This is not unommon in surveys ondutedby telephone.Figure 2.5: Gender of MEPD Members and Survey Respondents, by Year
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Among all Iowans age 19-65, slightly less than half (49.5%) are female2.

2Soure: U.S. Census Bureau, Population Division, (301) 457-2422, Released May17, 2007



18 Member Charateristis2.3.3 Rae/EthniityAs shown in Figure 2.6, around 95% of MEPD members are Whitenon-Hispani, and slightly under 4% are Afrian-Amerian. Data areinomplete for more than one-quarter of the members (28.1%). Theraial/ethni makeup of the MEPD population has not hanged muhsine 2004.Figure 2.6: Rae/Ethniity of MEPD Members, 2007
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The survey respondents have a very similar raial makeup to that of theMEPD population.From the 2006 estimates, for the entire state of Iowa, the population is91.0%White non-Hispani, 2.5% Afrian-Amerian, 3.8% Hispani/Latino(any rae), 1.6% Asian, 0.4% Native Amerian, less than 0.1% NativeHawaiian/Other Pai� Islander, and 1.0% multiraial3.3Soure: U.S. Census Bureau, Population Division, (301) 457-2422, Released May17, 2007



2.3 Demographis 192.3.4 EduationSlightly more than four-�fths of all MEPD members (81.7%) have atleast ompleted high shool or obtained a GED. (See Figure 2.7). This isvirtually the same as it was in 2005. This inludes 74.7% whose highesteduation level is 12th grade or GED, 5.2% with some ollege, and 1.8%with a ollege degree. Thus 81.7% of members have at least a high shooleduation or obtained a GED with 7.0% having some eduation beyondhigh shool, up slightly from 5.1% in 2004. It should be noted thateduation data are not available for one-third of MEPD members.Figure 2.7: Eduation Level of MEPD Members, 2007
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Eduation levels for survey respondents are similar to the member popu-lation.As of 2005, approximately 89.6% of Iowans ages 25 years and over hadompleted high shool4.4Soure: U.S. Census Bureau, 2005 Amerian Community Survey. Sex by Edua-tional Attainment for the Population 25 Years and Older (Table B15002).



20 Member Charateristis2.3.5 Living ArrangementFigure 2.8 shows the living arrangements of the 2007 survey respondents.Slightly less than half of respondents (47.6%) rent a home or apartment.A little more than a third (36.7%) own their home or apartment. Thebreakdown is not very di�erent from that of 2005 (50.1% rent, 36.5%own). Response options in 2004 were di�erent than those in 2007 and2005, so those results are not omparable.Figure 2.8: Living Arrangement of Survey Respondents, 2007
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The home ownership rate for all of Iowa in 2004 was 73.2%5.
5Soure: U.S. Census Bureau, Housing and Household Eonomis Statistis Divi-sion, Last Revised February 17, 2005



2.3 Demographis 212.3.6 Marital StatusRespondents were asked their urrent marital status. 29.1% of respon-dents are married, basially unhanged from 2005 (29.0%).As of 2000, 57.8% of all Iowans age 15 and up were married6.2.3.7 ChildrenOverall, 13.0% of respondents have hildren living at home. This is asizeable deline from 2005, when this �gure was 18.2%. For 2007 respon-dents with hildren, the average number of hildren is 1.8. (This questionwas not asked in previous years).Among all respondents, 3.1% have a hild with a disability, ompared to4.4% in 2005 as depited in Figure 2.9.Figure 2.9: Survey Respondents with Children Living at Home, by Year
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6Soure: U.S. Census Bureau, Marital Status: 2000, Census 2000 Brief



22 Member Charateristis2.4 General HealthRespondents were asked to rate their general health on a �ve-point sale,ranging from Exellent to Very Poor. Figure 2.10 shows that self-reportedhealth of MEPD members is quite similar in 2007 to what it was inprevious surveys.As stated in Setion1.2.1, it is less likely for members with more severedisabilities, or those living in residential failities, to partiipate in thesurvey. This suggests that the health and disabilities reported in thissetion and Setion 2.5 may under-represent the more severe disabilitiesthat some MEPD members have.Figure 2.10: Respondents' Self-Reported Health, by Year
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2.5 Disability Identi�ation 232.5 Disability Identi�ationRespondents were asked whether they have a disability. Nearly all of therespondents (99.5%) indiated they do, just as they had in 2005 (98.7%).In addition, approximately three quarters of respondents eah year indi-ated they have a seondary disability or ondition.2.5.1 Primary DisabilityRespondents indiating they are disabled were asked what their disabili-ties are. Responses were then plaed into ategories by survey sta�. Themajority of respondents have primary disabilities that ould be lassi�edas health (32.8%), mental health (26.1%), or physial (19.9%) problems,as an be seen in Figure 2.11. The perentage reporting general healthproblems is up from 27.7% in 2005. The most ommon spei� ondi-tions listed are arthritis (7.9% of respondents) and heart problems (6.5%).Many respondents su�ering from mental health problems listed depres-sion or shizophrenia as primary disabilities (not shown separately). Only0.5% of respondents refused to desribe their disabilities or did not knowwhat their disabilities are.



24 Member CharateristisFigure 2.11: Respondents' Primary Disabilities Identi�ation, 2007
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Asthma, blood pressure and diabetes are inluded in the Health Problemsategory.Beause some respondents desribed more than one type of disability, theoverall perentage is greater than 100%. All verbatim responses an befound in Appendix D of this report.



2.5 Disability Identi�ation 252.5.2 Seondary DisabilityRespondents were also asked to list any additional disabilities or medialonditions they have aside from their primary disabilities. Approximatelythree-quarters of respondents indiated that they have seondary disabil-ities. More than one in four members reported health onditions apartfrom their primary disability; nearly one in four reported general physialproblems apart from their primary disability; and nearly one in six re-ported diabetes as a seondary disability. See Figure 2.12. Compared to2005, there has been a drop in the perentage reporting arthritis/bursitis(from 14.1% to 10.8%), but an inrease in the number reporting bloodpressure issues (10.4% to 14.4%).Figure 2.12: Respondents' Seondary Disabilities Identi�ation, 2007
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Setion 3
Work Experienes and Attitudes
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3.1 Work Status 29Unless otherwise noted, results in this setion apply to all respondents.3.1 Work Status3.1.1 EmploymentIn 2007, 84.4% of respondents reported urrently working for pay. This isslightly lower than the 88.0% reported in 2005. Although being employedis a requirement of the MEPD program, if a member loses work, s/hemay be unemployed for up to six months before losing eligibility for theprogram.3.1.2 Work IntensityThe number of hours worked per week is virtually the same as it was in2005. Approximately 39.1% of respondents in 2007 and 40.5% in 2005reported working less than two hours a week (inluding those not work-ing). In 2004, this number was only 34.2%. Overall, the average numberof hours worked per week is between seven and eight hours. This is thesame as 2005, but a derease from 2004 when respondents worked anaverage of between eight and nine hours a week. Figure 3.1 shows thedistribution of weekly hours worked for MEPD survey respondents in2004, 2005, and 2007.



30 Work Experienes and AttitudesFigure 3.1: Work Intensity, by Year
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3.1 Work Status 313.1.3 Current JobRespondents were asked what their urrent jobs are, or what type ofjobs they are looking for if urrently unemployed. About 65.1% of re-spondents are self-employed, similar to the 60.5% in 2005. These jobsmost frequently inlude hildare, leaning, lawn work, and driving, andare often performed for a friend, neighbor, or family member. 94.4%of respondents reported having non-skilled jobs, inluding some who areself-employed, ompared to 88.5% in 2005. Of the jobs not onsidered tobe self-employed, the most ommon are ashier, lerial, and food serviework. Figure 3.2 ompares the responses of the 2007 and 2005 surveys.Figure 3.2: Job Type, by Year
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32 Work Experienes and Attitudes3.2 Work History3.2.1 Employment StatusA smaller perentage of respondents indiated that they were employed12 months prior to the time of the survey in 2007 than 2005. About63.6% of respondents stated they were employed 12 months before the2007 survey, while 75.3% of respondents were employed 12 months priorto the 2005 survey.3.2.2 Total EarningsRespondents who indiated they were working 12 months prior to thesurvey were asked, �Do you earn more, less or about the same as you did12 months ago?� In 2007, 9.2% of respondents answered �more.� Thatis a derease from 2005 (14.1%) and an even larger derease from 2004(16.4%). See Figure 3.3.Figure 3.3: Current Total Earnings Compared to Previous Earnings, byYear
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3.2 Work History 333.2.3 Hourly EarningsThe same respondents were also asked, �Is your hourly pay more, less,or about the same as it was 12 months ago?� Figure 3.4 shows that thedistribution of answers in 2007 is nearly the same as in 2005, with mostrespondents earning the same hourly pay as 12 months prior.Figure 3.4: Current Hourly Earnings Compared to Previous Earnings, byYear
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34 Work Experienes and Attitudes3.2.4 Hours WorkedRespondents who were employed 12 months ago were asked, �Is the num-ber of hours per week that you work more, less, or about the same asit was 12 months ago?� Among the 2007 respondents, 5.0% answered�more�, a derease from 2005, when 10.5% answered �more�. See Figure3.5.Figure 3.5: Current Hours Worked Compared to Previous Hours, by Year
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3.3 Attitudes 353.3 Attitudes3.3.1 Current Work AmountThe majority of all urrently employed respondents want to keep theirurrent hours worked per week the same, as shown in Figure 3.6, andthere may be a trend towards desiring the same amount of hours ratherthan working more. In 2007, 68.0% of respondents indiated they wouldlike to keep working the same amount. This is about the same as the65.7% in 2005, and a small inrease from 62.0% in 2004. The perentageof respondents wishing to inrease their hours has been dereasing (28.3%in 2007, down from 31.1% in 2005 and 34.3% in 2004). Less than 4% ofrespondents for eah survey reported a desire to derease their weeklyhours worked.Figure 3.6: Attitudes Conerning Current Work Amount, by Year (Em-ployed Respondents)
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36 Work Experienes and Attitudes3.3.2 Desire to WorkOf the urrently unemployed respondents, 62.5% hope to be workingwithin the next 12 months. This is similar to the 57.7% in 2005. Al-though the di�erene might seem to be substantial, there was a smallnumber of respondents (64 in 2007, 80 in 2005) for this question, so theresults are not signi�antly di�erent.3.3.3 �If I ould, I would work more.�Almost two-thirds (65.7%) of the 2007 survey respondents agree or stronglyagree with the statement, �If I ould, I would work more.� This is a de-rease from 2005, when lose to 75% of survey respondents agreed orstrongly agreed to the statement. Figure 3.7 shows the distribution ofresponses for both surveys.Figure 3.7: "If I ould, I would work more": Agreement Level, by Year
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3.3 Attitudes 373.3.4 �I just want to work the minimum amount tokeep my medial assistane.�Respondents were also asked to what extent they agreed with the state-ment, �I just want to work the minimum amount to keep my medialassistane.� Figure 3.8 shows the distribution of responses for all threesurveys. About the same perent of respondents agreed or strongly agreedwith this statement in all three years (40.2% in 2004, 43.0% in 2005, 42.7%in 2007), but the perentage who disagree or strongly disagree is lowerin 2007 (43.6%) than in 2005 (50.0%) and an even bigger derease from2004 (53.4%), suggesting a possible three-year trend.Figure 3.8: �I just want to work the minimum amount to keep my medialassistane�: Agreement Level, by Year
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38 Work Experienes and Attitudes3.3.5 Reasons for Wanting to Work (More)Employed respondents who indiated they want to inrease their hours ofwork and unemployed respondents who indiated they want to be workingwithin 12 months (see Setion 3.3.1) were read a series of statements ofreasons as to why they might want to work (or to work more), and askedto what extent they agree with eah statement. Figure 3.9 shows the per-entage of respondents who agree or strongly agree with eah statement.There are also di�erenes in the responses of ertain statements betweenyears. 58.2% of respondents agree or strongly agree with the statement,�I am building up/would be able to build up my ability to work longerhours� as a reason for wanting to work more. This is a derease from2005 in whih 68.0% of respondents agreed or strongly agreed with thisstatement, and an even further derease from 2004 when 76.0% felt thesame way.Also, for the urrently employed respondents, 76.6% agree or stronglyagree with the statement, �I like my job.� This is a signi�ant dereasefrom 2005 in whih 94.2% agreed or strongly agreed. For the unemployedrespondents, 73.0% agree or strongly agree with the statement, �I wouldget work skills that would let me get better jobs.� Although this perent-age is not signi�antly di�erent from the 2005 survey in whih 86.5% ofrespondents agreed or strongly agreed with this statement, it is a signif-iant derease from 2004 when 89.6% of respondents agreed or stronglyagreed with this statement.Aside from the above statements, respondents were also asked to mentionany additional reasons for wanting to work (or work more). The mostommon additional reason is to keep busy or have something do to. Otherreasons inlude to be around people, to be more independent, and to feelhealthier. For a omplete list of responses, see Appendix D.
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Figure3.9:
Reasonsfor
Wantingto
WorkMore,
byYear
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40 Work Experienes and Attitudes3.3.6 Reasons for Not Wanting to Work (More)Employed respondents who indiated they want to keep working the sameamount or derease their hours of work, and unemployed respondents whoindiated they do not want to be working over the next 12 months wereread a series of statements as to why they might not want to work (more).They were then asked to what extent they agree with eah statement.Figure 3.10 shows the perent of respondents who agree or strongly agreewith eah statement eah year.Similar to reasons why respondents might want to work more, there havealso been hanges in the reasons why respondents might not want to workmore. 43.8% of respondents agree or strongly agree to the statement, �Iam worried about losing Mediaid bene�ts.� This is a signi�ant dereasefrom 2005, when 60.8% of respondents agreed or strongly agreed. Sim-ilarly, there was a large derease in respondents who agreed or stronglyagreed to the statement, �I am worried about losing my Soial Seurityor SSDI monthly hek.� Only 38.1% of respondents agree or stronglyagree to this statement, ompared to 55.9% in 2005. There has also beena slight derease in the perentage who ite work-related stress: 57.5%agree or strongly agree that �Working is stressful�, down from 60.2% in2005 and 65.3% in 2004.Aside from the above statements, the same respondents were also asked tomention any additional reasons for not wanting to work (or work more).Several ited general health issues. For a omplete list of responses, seeAppendix D.It should be noted that almost one third of respondents didn't knowor refused to answer the question regarding food assistane. In addtion,when asked about losing other help like rent subsidy or utility help, almostone �fth of respondents didn't know.
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42 Work Experienes and Attitudes3.4 Problems in Finding or Keeping a JobRespondents were read a list of items and asked to rate how muh of aproblem (or advantage) eah one is in trying to �nd a job. As illustrated inFigure 3.11, the item that the most respondents indiated is a big problemor small problem is �nding a job in their ommunities, with 61.7% in2007. The next biggest pereived problem is ommunity attitudes towardsdisabilities (44.3%), followed by disrimination by employers (37.7%).Figure 3.11: Problems in Finding or Keeping a Job, 2007
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Big problem Small problem Not a problem Helped when finding a jobApproximately 30% of both 2007 and 2005 respondents indiated thattransportation and eduation were big problems or small problems when�nding a job, while about 25% of respondents from eah year reported aneed for personal assistane or speial equipment or assistive tehnologywas a problem.The least reported employment barrier was �nding a�ordable hildare,with 14.0% indiating it is a problem. However, among respondents withhildren living at home, 26.9% indiated it is a problem. It should be



3.4 Problems in Finding or Keeping a Job 43noted that almost one-quarter of respondents do not know if �nding af-fordable hildare is a problem or refused to answer the question; mostof these are respondents with no hildren living at home.Responses from 2007 are very similar to those of 2005. This question wasnot asked in 2004.



44 Work Experienes and Attitudes3.5 Work and MediaidResults in this setion apply only to respondents who indiated at thebeginning of the survey that they had heard of MEPD.3.5.1 �The MEPD program lets me work and stay onMediaid.�Respondents were asked to what extent they agree with the statement,�The MEPD program lets me work and stay on Mediaid.� The resultsfrom the 2005 and 2007 surveys are virtually the same, with 94.0% agree-ing or strongly agreeing in 2007 and 94.8% agreeing or strongly agreeingin 2005. Figure 3.12 shows the omplete distribution of responses fromthe 2005 and 2007 surveys.Figure 3.12: �The MEPD program lets me work and stay on Mediaid�:Agreement Level, by Year
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3.5 Work and Mediaid 453.5.2 �The MEPD program lets me have resoureshigher than other Mediaid programs."Figure 3.13 shows the responses to the statement, �The MEPD programlets me have resoures higher than other Mediaid programs.� The per-entage of respondents who agree or strongly agree with this statementsigni�antly dereased from 2005 to 2007, with 63.1% of 2007 respondentsagreeing or strongly agreeing, ompared to 76.4% in 2005 and 79.5% in2004. However, it should be noted that more than one quarter of respon-dents gave a response of �Don't Know�.Figure 3.13: �The MEPD program lets me have resoures higher thanother Mediaid programs" : Agreement Level, by Year
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46 Work Experienes and Attitudes3.5.3 Mediaid Eligibility ConernsIt is of interest to �nd out whether members are worried that they ouldlose their Mediaid assistane beause they work or if they get jobs. Re-spondents were asked, �Before you enrolled in MEPD, were you worriedthat you ould lose your Mediaid if you worked or got a job?� and �Nowthat you have MEPD for medial assistane, how worried are you thatyou might lose your Mediaid beause you work?� The perentage ofrespondents who were quite worried or very worried before enrollment inMEPD has dereased steadily from 2004 to 2007. In 2007, 36.5% of re-spondents were quite worried or very worried before enrollment, a 15.2%derease from 2005 and a 21.8% derease from 2004. The perentage ofrespondents who were quite worried or very worried after enrollment hasalso delined signi�antly from 2004 to 2007, with 13.8% of respondentsquite worried or very worried in 2007, down from 25.2% in 2005 and 29.3%in 2004.It should also be noted that within eah year, the perentage of respon-dents who were quite worried or very worried dereased signi�antly afterenrollment in MEPD ompared to before enrollment. See Figure 3.14.



3.5 Work and Mediaid 47Figure 3.14: Conern regarding Mediaid Eligibility: Before and AfterEnrollment, by Year
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The question about onern before enrollment had a nonresponse rate of11.5%.



48 Work Experienes and Attitudes3.5.4 Soial Seurity Bene�t ConernsIn addition to the worry of losing Mediaid, respondents were also askedhow onerned they are that they ould lose their Soial Seurity bene-�ts beause they work. Approximately 14.0% are quite worried or veryworried, a signi�ant derease from 2005, in whih 26.6% of respondentsfelt this way. Figure 3.15 shows the response distribution of onern levelfor 2005 and 2007. This question was not asked in 2004.Figure 3.15: Conern regarding Soial Seurity Bene�ts, by Year
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3.5 Work and Mediaid 493.5.5 Other Medial Care OptionsRespondents were also asked how they would get medial are if theydidn't have MEPD. Half (50.1%) of the respondents indiated they wouldgo without medial are, and another 18.3% don't know what they woulddo. Only 10.9% of respondents reported that they would get other insur-ane. See Figure 3.16 for the omplete distribution of responses to thisquestion. Figure 3.16: Alternatives to MEPD, 2007
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50 Work Experienes and Attitudes3.5.6 Member Spouse EmploymentAs mentioned in setion 2.3.6, 29.1% of 2007MEPD members are married.In addition, 15.4% of survey respondents are married with their spousesworking, similar to 2005. See Figure 3.17.Figure 3.17: Marital Status and Employment of Respondents' Spouses, byYear
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Of respondents who have spouses who work, 23.4% say they are quiteworried or very worried that their spouses' earnings might make themlose their Mediaid bene�ts, similar to the 28.3% in 2005..
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4.1 Overall Member Happiness with MEPD 53Results in this setion apply only to respondents familiar with MEPD(question 1 on the survey), unless otherwise noted.4.1 Overall Member Happiness with MEPDMember satisfation is one of the most important indiators of how wellthe MEPD program is meeting the needs of its members. Beause of this,survey respondents were diretly asked how happy they are with MEPD.In 2007, 83.7% of respondents indiated they are happy or very happywith MEPD, a derease from 2005. See Figure 4.1 for the full distributionof responses.Figure 4.1: Overall Happiness with the MEPD Program, by Year
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54 Member Satisfation with MEPD4.2 Likelihood to ReommendRespondents were also asked to what degree they agree with the state-ment, �I would reommend the MEPD program to people with a disabil-ity.� Figure 4.2 shows the results of this question. In 2007, 94.7% ofrespondents agree or strongly agree with this statement, a slight dereasefrom 97.1% in 2005.Figure 4.2: "I would reommend the MEPD program to people with adisability": Agreement Level, by Year
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4.3 Positive Comments 554.3 Positive CommentsAll survey respondents were asked if there is anything they like about theMEPD program. In 2007, 51.4% indiated there is, lose to the 57.5%in 2005. Respondents were also asked to identify what they spei�allylike about the program. The most ommon likes of the program are itsa�ordability, �nanial help, and bene�ts overage. Many people also likethe fat that MEPD allows and enourages them to keep working byletting them keep their bene�ts. (See Figure 4.3)Figure 4.3: Respondents' Likes About MEPD, 2007
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56 Member Satisfation with MEPDThe following are some positive omments from survey respondents:
• �I don't have to worry about going to the dotor and how it willbe paid, and the mediine will be paid for. That's a blessing rightthere.�
• �I like that I am still able to do a little work and an still get helpwith my medial, beause I don't want to be just sitting around.�
• �It o�ers more options that I might not be able to have with otherMediaid. It fouses on people's strengths.�.



Setion 5
Member Problems andSuggestions



.



5.1 Types of Problems with MEPD 595.1 Types of Problems with MEPDWhen asked whether they have experiened any problems with MEPD,10.9% of the 2007 respondents familiar with MEPD indiated they have,lose to the 9.6% in 2005. The most ommon problems listed were unlearexplanations of the program and problems with a DHS worker. See Figure5.1 for a ategorization of problems mentioned.Figure 5.1: Types of Problems with the MEPD Program, 2007
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60 Member Problems and Suggestions5.2 DislikesAll respondents were asked if there was anything they dislike aboutMEPD. The perentage of respondents answering �yes� dereased fromapproximately 33.0% in 2005 to 19.3% in 2007. The most ommon dis-likes had to do with paperwork issues, partiularly the short reappliationyle. Additionally, several respondents mentioned they �nd the programonfusing.It should be noted that hanges will be made to the reappliation proessfor MEPD members. The number of reviews for MEPD eligibility andpremium amounts will be redued to only one a year for eah member.This will hopefully make the review proess and program as a wholeeasier to understand for urrent and future members, and members willontinue to have aess to their workers on an "as needed" basis in aseof questions about the program. See Figure 5.2 for a breakdown by typeof dislike.Figure 5.2: Respondents' Dislikes About MEPD, 2007
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5.2 Dislikes 61Following are several representative answers:
• �[I don't like℄ the amount of paperwork. I ... don't mind themasking my inome every 6 months, but I don't like having to goaround to all the banks and getting our balanes every 6 monthsbeause I don't have time to do this.�
• �[I℄ wish I knew more rules and regulations; [I'm in℄ onstant fearof doing something wrong to lose my assistane.�
• �The dentist did not take medial aid assistane; there are limitssometimes to where I an go."



.
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6.1 How Members First Learned of MEPD 656.1 How Members First Learned of MEPDRespondents familiar with MEPD were asked how they �rst learned aboutthe program. The results are shown in Figure 6.1. Almost half (47.5%)learned about MEPD from their DHS ase worker or other DHS worker.Many others learned of the program through their ase manager.The perentage of respondents who learned about MEPD through theirase manager rose signi�antly (17.7%, up from 3.6% in 2005 and 1.3%in 2004), while the perentage who learned about MEPD through a DHSworker dropped o� signi�antly (47.5%, down from 59.9% in 2005 and62.5% in 2004).Figure 6.1: How Respondents First Learned About MEPD, by Year
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66 Intake and Enrollment6.2 Satisfation with Applying for MEPD6.2.1 Overall Satisfation with ApplyingRespondents familiar with MEPD were asked to rate the extent to whihthey agree with the statement, �I'm satis�ed with how I applied for theMEPD program.� Figure 6.2 shows that 87.8% agree or strongly agree,a �gure quite similar to previous years (91.0% in 2005). However, theperentage strongly agreeing has dereased, resulting in slightly loweraverage satisfation.Figure 6.2: "I'm satis�ed with how I applied for the MEPD program":Agreement Level, by Year
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6.2 Satisfation with Applying for MEPD 676.2.2 Agreement with Presented StatementsRespondents familiar with MEPD were asked to rate the extent to whihthey agree with a series of statements regarding the proess of applyingfor MEPD. The highest rated attribute is, �The DHS aseworker washelpful� � 91.8% agree or strongly agree. The lowest rated attribute is,�I understand how muh I an save and stay on MEPD�; nearly 29% ofmembers disagree or strongly disagree with this statement.Figure 6.3 shows the perentage of respondents who either agreed orstrongly agreed with eah statement for eah survey year. Comparedto 2005, respondents in 2007 feel signi�antly less understanding of howmuh they an save and stay on MEPD, and slightly less agreement thatapplying was easy. In ontrast, they are more likely to agree that theDHS worker was helpful.Figure 6.3: Satisfation with Elements of Appliation Proess, by Year
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68 Intake and EnrollmentFigure 6.4 presents ratings for 2007 respondents on eah of these sixelements as well as the overall satisfation with the enrollment proess.For larity, the top two rating ategories for eah item have been ollapsedso that "Agree" and "Strongly Agree" are ombined; "Disagree" and"Strongly Disagree" are similarly ollapsed.Figure 6.4: Satisfation with Elements of Appliation Proess, 2007
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6.2 Satisfation with Applying for MEPD 69Of the six elements shown above, the one most losely tied in to overallsatisfation with the appliation proess in 2007 is the quikness of ap-plying, followed losely by lear explanation of the rules. In 2005, learexplanation of rules was the biggest driver of satisfation, with helpful-ness from DHS a lose seond. Table 6.1 shows the rankings of how muhimpat eah element has on overall satisfation in 2007, as well as therankings in 2005.1Table 6.1: Drivers of Appliation Proess Satisfation, 20072007rank Element 2005rank1 Applying for MEPD was quik. 42 The rules for getting MEPD were explained learly to me. 13 The DHS worker was helpful. 24 Applying for MEPD was easy. 35 I understand how muh money I an save and stay on MEPD. 56 I understand how muh money I an earn and stay on MEPD. 6

1Based on how orrelated eah element is with overall appliation satisfation, usingKendall's Tau, a measure of orrelation between two ordinal-level variables.



70 Intake and Enrollment6.3 Comments on EnrollmentThe same respondents were asked if they have anything else to say aboutapplying for MEPD. Approximately one out of every six provided om-ments. There is a mix of positive and negative omments, with 38.7% ofthe omments onsidered positive, 58.1% onsidered negative, and 3.2%onsidered neutral. Several omments are omplimentary of DHS employ-ees. There are also several omments indiating that the MEPD programwas not explained learly during enrollment, and several respondents saidthat the MEPD program should be publiized better. See Figure 6.5 fora breakdown of appliation proess omments. The blue bars representategories onsidered positive and the red bars represent ategories on-sidered negative.Figure 6.5: Comments on Enrollment, 2007
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6.3 Comments on Enrollment 71Following is a representative sampling of responses about enrollment. Forthe omplete list of verbatim responses, see Appendix D.
• "[I had℄ trouble understanding the program until the ase workerexplained it learly to me."
• "I think they should make it more known to the ommunity, beauseI knew nothing about the program and I just fell into it."
• "It's very easy; [my ase worker℄ is always right on top of it to makesure I don't miss my deadlines. I always appreiate that, I've got agood worker."



.
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2007 Iowa MEPD Program Evaluation 

 
 

INTRO 
Hello, my name is ______________________.  I am calling from the University of Northern 

Iowa.   Recently the Department of Human Services sent a letter to [ Respondent Name ] 

indicating that we might be calling.  May I speak to [ Respondent Name ]?  

 

 1 = Yes, Speaking  [Go to RESPONDENT]  

2 = Yes, coming to the phone [Go to INTRO2] 

 3 = No, not available [Go to INTRO2 and schedule callback] 

 4 = No, not at this number [Go to NEWNUM] 

 

NEWNUM 
Do you have a current telephone number that he/she can be reached at? 

 

1 = Yes [Record number. Thank you very much for your help. Hang up.  Code 4410, 

record new number in message] 
2 = No [Thank you for your time.  Hang up.  Code 4110] 

 

RESPONDENT 

Recently the Department sent you a letter asking for your help in a research study about the 

Medicaid for Employed People with Disabilities, or M-E-P-D, program.  

 [Go to RECEIVE] 

INTRO2 

Hello, my name is ___________________.  I am calling from the University of Northern Iowa.  

Recently the DHS sent you a letter asking for your help in a research study. 

RECEIVE 

Did you get a letter about the MEPD study? 

 

 1 = Yes  

 2 = No [Go to LETTER] 

READ 

Did you have a chance to read the letter? 

 

 1 = Yes [Go to CONFIDENTIALITY] 

 2 = No  
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LETTER 
I’m sorry you did not get a chance to read the letter.  It explained the study and told you that we 

might be calling.  Would you like me to tell you what was in the letter? 

 

1 = Yes, read letter summary [Go to CONFIDENTIALITY] 

 2 = No, but continue [Go to CONFIDENTIALITY] 

3 = No, refuses to continue [Code 2112] 

   

 

 

CONFIDENTIALITY This is a study about the Medicaid for Employed People with 

Disabilities, or M-E-P-D, program.  Your help is very important.  We are interested in learning 

about your experiences with this important program.  The Department of Human Services and 

the MEPD Advisory Committee need your help to try to make the program better.  We want you 

to know that if you choose not to help us today, your benefits will not be changed.  And if you do 

want to help, your benefits will not change.  Doing the interview has no more risk that usually 

occurs in everyday life.  If we come to any question you do not want to answer, just let me know 

and we’ll skip it.  Your answers are private.  Everyone’s answers will be combined in a summary 

report.  If you have any questions about the study, I would be happy to give you the name and 

telephone number of the MEPD program manager at DHS.  The interview takes most people 

about 15 minutes.  I would like to start now.  Is this a good time?  [Go to Q1] 

 

 

[CONTACT INFORMATION:  Jill Whitten at the Department of Human Services 

PHONE: [1-888-409-0283] 

Intake and Enrollment Process 

 

1) Have you heard of MEPD, or Medicaid for Employed People with Disabilities, sometimes 

called  “mep-ED”? 

� Yes 

� No ►(skip to question 11) (probe notation?) 

� Don’t Know ►(skip to question 11) 

� Refused ►(skip to question 11) 

2) How did you learn about the program? (Wait for response, then prompt)  (choose one) 

� My DHS worker 

� Family member 

� Friend 

� Benefit planner 

� Job coach 

� Brochure 

� Case Manager 

� Center for Independent Living or CIL (pronounced “sil”) 

� Other _________________ 

� Don’t Know 

� Refused 
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3) Now I’d like to ask you a few questions about applying for MEPD.  I’ll read some 

statements, and for each one, please tell me if you strongly disagree, disagree, are neutral, 

agree or strongly agree.   

 

Statement 
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a) Applying for MEPD was easy. 1 2 3 4 5 7 9 

         Would you… 

 
       

b) The rules for getting MEPD were explained 

clearly to me. 
1 2 3 4 5 7 9 

         Would you… 

 
       

c) The DHS worker was helpful. 1 2 3 4 5 7 9 

d) I understand how much money I can save and stay 

on MEPD. 
1 2 3 4 5 7 9 

e) I understand how much money I can earn and stay 

on MEPD. 
1 2 3 4 5 7 9 

f) Applying for MEPD was quick. 1 2 3 4 5 7 9 

g) I’m satisfied with how I applied for the MEPD 

program 
1 2 3 4 5 7 9 

 

4) Do you have anything else to say about applying for the MEPD program? 

� Yes  [SPECIFY] 

� No 

� Don’t Know 

� Refused 
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MEPD Program Evaluation 

 

5) I’ll now read some statements that may describe the MEPD program.  For each statement, 

please tell me if you strongly disagree, disagree, are neutral, agree or strongly agree.  

 

(If they seem to hesitate on any question, remind respondents that their answers are confidential) 

Statement 
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ly
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a) The MEPD program lets me work and stay on 

Medicaid. 
1 2 3 4 5 7 9 

         Would you…  

 
       

b) The MEPD program lets me have resources 

higher than other Medicaid programs.  
1 2 3 4 5 7 9 

        Would you… 

 
       

c) If I could, I would work more. 1 2 3 4 5 7 9 

d) I just want to work the minimum amount to keep 

my medical assistance. 
1 2 3 4 5 7 9 

e) I would recommend the MEPD program to people 

with a disability. 
1 2 3 4 5 7 9 

6) Before you enrolled in MEPD, were you worried that you could lose your Medicaid if you 

worked or got a job?  Were you not at all worried, a little worried, worried, quite worried or 

very worried? 
1 2 3 4 5 7 9 

Not at all 
worried 

A little 
worried 

Worried Quite 
worried 

Very worried Don’t 
Know 

Refused 

7) Now that you have MEPD for medical assistance, how worried are you that you might lose 

your Medicaid because you work?  Are you not at all worried, a little worried, worried, quite 

worried or very worried? 
1 2 3 4 5 7 9 

Not at all 
worried 

A little 
worried 

Worried Quite 
worried 

Very worried Don’t 
Know 

Refused 

7a) Now that you have MEPD, how worried are you that you could lose your monthly Social 

Security check because you work?  Are you not at all worried, a little worried, worried, quite 

worried or very worried? 
1 2 3 4 5 7 9 

Not at all 
worried 

A little 
worried 

Worried Quite 
worried 

Very worried Don’t 
Know 

Refused 
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8)   Have you had any problems with the MEPD program? 

� Yes 

� No►(skip to question 10a) 

� Don’t Know ►(skip to question 10a) 

� Refused ►(skip to question 10a) 

 

9)   What sorts of problems have you had?  (Wait for respondent to say something, use list to 

prompt if required.  Select all that apply.)  

� Program wasn’t explained clearly 

� Availability of jobs  

� Trouble keeping a job 

� Too much paperwork 

� Resource limits are too low 

� Problems with case manager or social worker 

� Problems with DHS worker 

� Can’t find doctor or provider who takes Medicaid 

� Other reason _______________________________________________________ 

� Don’t Know 

� Refused 

 

10a) How happy are you with the MEPD program?  Would you say you are very unhappy, 

unhappy, neither happy nor unhappy, happy or very happy? 

 
1 2 3 4 5 7 9 

Very  
Unhappy 

 

Unhappy  Neutral  Happy  Very  
Happy  

Don’t 
Know 

Refused 

 

10b) How would you get medical care if you didn’t have this program?  

 

� Other insurance 

� Free clinic 

� Borrow money 

� Go without 

� Other (specify:___________________) 

� Don’t know 

� Refused 

 

Attitudes Towards Work    

 

11) Do you currently do any work for pay? 

� Yes 

� No ►(skip to question 13b) 

� Don’t Know ►(skip to question 13b) 

� Refused ►(skip to question 13b) 
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12) About how many hours do you work every week? 

� Less than 2 hours 

� 2-10 

� 11-20 

� 21-30 

� 31-40 

� More than 40 hours 

� Don’t Know 

� Refused 

 

13a)  Do you want to increase, decrease, or keep the same number of hours you work now? 

� Increase   ►(skip to question 14aa) 

� Decrease ►(skip to question 15aa) 

� Keep the same ►(skip to question 15aa) 

� Don’t Know ►(skip to question 16) 

� Refused ►(skip to question 16) 

 

13b)  Do you want to be working over the next twelve months? 

 

� Yes ►(skip to question 14ba) 

� No ►(skip to question 15ba) 

� Don’t Know ►(skip to question 15ba) 

� Refused ►(skip to question 15ba) 

 

14a)  I’ll now read  some statements about why you might want to work more.  Once again, for 

each statement, please tell me if you strongly disagree, disagree, are neutral, agree or 

strongly agree.  

Statement 
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a) I want to work more because I like my job. 

Would you … 
1 2 3 4 5 7 9 

b) I want to work more so that I can earn more 

money. 

Would you … 

1 2 3 4 5 7 9 

c) I feel good about working. 1 2 3 4 5 7 9 

d) I feel useful when I’m working. 1 2 3 4 5 7 9 

e) I’m getting work skills that will let me get better 

jobs. 
1 2 3 4 5 7 9 

f) I am building up my ability to work longer hours. 1 2 3 4 5 7 9 

g) I get more benefits, like insurance or retirement, 

when I work more. 
1 2 3 4 5 7 9 
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h) Any other reason?   

 

� Yes [SPECIFY] 

� No 

� Don’t Know  

� Refused  

 

[SKIP TO Q16] 

 

 

 

 

 

14b)  I’ll now read  some statements about why you might want to be working.  Once again, for 

each statement, please tell me if you strongly disagree, disagree, are neutral, agree or 

strongly agree.  

Statement 

S
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a) I would like having a job. 

Would you … 
1 2 3 4 5 7 9 

b) I want to work so that I can earn money. 

Would you … 
1 2 3 4 5 7 9 

c) I would feel good about working. 1 2 3 4 5 7 9 

d) I would feel useful when working. 1 2 3 4 5 7 9 

e) I would get work skills that would let me get 

better jobs. 
1 2 3 4 5 7 9 

f) I would be able to build up my ability to work 

longer hours. 
1 2 3 4 5 7 9 

g) I would get more benefits, like insurance or 

retirement if I worked. 

   

  1 2 3 4 5 7 9 

      h)  Any other reason? 

 

� Yes [SPECIFY] 

� No 

� Don’t Know  

� Refused  

  

 [SKIP TO Q16] 
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15a)  I’ll now read  some statements about why you might not want to work more than you do 

now.  Again, for each statement, please tell me if you strongly disagree, disagree, are neutral, 

agree or strongly agree.  

Statement 
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a) I am worried about losing Medicaid benefits. 

Would you … 
1 2 3 4 5 7 9 

b) I am worried about losing my Social Security or 

SSDI monthly check. 

Would you … 

1 2 3 4 5 7 9 

c) I am worried about losing food assistance. 1 2 3 4 5 7 9 

d) I am worried about losing other help like rent 

subsidy or utility help. 
1 2 3 4 5 7 9 

e) Working is stressful. 1 2 3 4 5 7 9 

f) I don’t like my job. 1 2 3 4 5 7 9 

g) My health has gotten worse for reasons not caused 

by working. 
1 2 3 4 5 7 9 

h) Not physically able to work more 1 2 3 4 5 7 9 

i) I need more education or training 1 2 3 4 5 7 9 

j) Working has caused my health to get worse. 1 2 3 4 5 7 9 

 

      k)  Any other reason? 

 

� Yes [SPECIFY] 

� No 

� Don’t Know  

� Refused  

 

 [SKIP TO Q16] 
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15b)  I’ll now read some statements about why you might not want to work.  Again, for each 

statement, please tell me if you strongly disagree, disagree, are neutral, agree or strongly 

agree.  

Statement 
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a) I am worried about losing Medicaid benefits. 

Would you … 

 

1 2 3 4 5 7 9 

b) I am worried about losing my Social Security or 

SSDI monthly check. 

Would you … 

 

1 2 3 4 5 7 9 

c) I am worried about losing food assistance. 1 2 3 4 5 7 9 

d) I am worried about losing other help like rent 

subsidy or utility help. 
1 2 3 4 5 7 9 

e) Working is stressful. 1 2 3 4 5 7 9 

f) I didn’t like jobs I have had before. 1 2 3 4 5 7 9 

g) My health has gotten worse for reasons not caused 

by working. 
1 2 3 4 5 7 9 

h) Not physically able to work 1 2 3 4 5 7 9 

i) I need more education or training 1 2 3 4 5 7 9 

j) Working would cause my health to get worse. 1 2 3 4 5 7 9 

k) Any other reason?      
  

� Yes [SPECIFY] 

� No 

� Don’t Know  

� Refused  

16) Were you working for pay 12 months ago? 

� Yes 

� No ►(skip to question 20a) 

� Don’t know ►(skip to question 20a) 

� Refused  ►(skip to question 20a) 

17) Do you earn more, less, or about the same as you did 12 months ago? 

� More 

� Less 

� The same 

� Don’t know 

� Refused 
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18) Is your hourly pay more, less, or about the same as it was 12 months ago? 

� More 

� Less 

� The same 

� Don’t know 

� Refused 

19) Is the number of hours per week that you work more, less, or about the same as it was 12 

months ago? 

� More 

� Less 

� The same 

� Don’t know 

� Refused 

 

20) I’m now going to read you a list of things about getting and keeping a job.  For each one I 

read, say if it is a big problem, a small problem, not a  problem at all, or if you think it helped 

you when you were trying to find a job or when you are working. 

 Problem B
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a) Your education  1 2 3 4 7 9 

b) Transportation to and from work 1 2 3 4 7 9 

c)  Finding a job in your community 1 2 3 4 7 9 

d) Discrimination by employers 1 2 3 4 7 9 

e) Community attitudes towards disabilities 1 2 3 4 7 9 

f) Finding childcare that doesn't cost too much. 1 2 3 4 7 9 

g) Need for personal assistance on the job  1 2 3 4 7 9 

h) Need for special equipment or assistive technology 

on the job 
1 2 3 4 7 9 

Health Questions 

21) Would you say that your health is... 

� Excellent 

� Good 

� Fair 

� Poor 

� Very Poor 

� Don’t know 

� Refused 
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22) Do you have a disability? 

� Yes 

� No ►(skip to question 26) 

� Don’t know ►(skip to question 26) 

� Refused  ►(skip to question 26) 

 

23) What is your disability?  (If more than one, ask which one is considered to be primary) 

___________________________________________________________________________ 

 

 

24) In addition to your disability, do you have any other medical problems, impairments or 

disabilities?  

� Yes 

� No ►(skip to question 26) 

� Don’t know ►(skip to question 26) 

� Refused  ►(skip to question 26) 

25) What other medical problems, impairments or disabilities do you have? 

______________________________________________________________________________

________________________________________________________________________ 

 

 

Background Questions   

 

26)  Do you currently … 

� Live at someone else’s home or apartment,  

� Live in an apartment that provides services, 

� Live in a group home, 

� A health care facility, institution, hospital or nursing home, 

� Rent a home or apartment,  

� Own a home or apartment or, 

� You don’t have a permanent home ? 

� Other  [OPEN]   ___________________________ 

27) Are you currently married? 

� Yes 

� No ►(skip to question 30a) 

� Don’t know  ►(skip to question 30a) 

� Refused  ►(skip to question 30a) 

 

28) Does your spouse work in a job for pay? 

� Yes 

� No ►(skip to question 30a) 

� Don’t know  ►(skip to question 30a) 

� Refused  ►(skip to question 30a) 
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29) Are you worried that your spouse’s earnings may make you lose your Medicaid benefits? 

� Yes 

� No 

� Don’t know   

� Refused   

30a)Do you have children who live with you? 

� Yes 

� No ►(skip to question 32) 

� Don’t know  ►(skip to question 32) 

� Refused  ►(skip to question 32) 

30b) How many children under 18 years live with you?  _________ 

 

31)Do you have a child with a disability? 

� Yes 

� No 

� Don’t know 

� Refused 

[IF Q11>1, SKIP TO Q32b] 

32a)What is your current job?  

(Remind respondent that responses are confidential if they seem to hesitate.) 

______________________________________________________________________________ 

 

32b)What kind of job are you looking for?  

(Remind respondent that responses are confidential if they seem to hesitate.) 

______________________________________________________________________________ 

Closing    

 

33a)  Do you have anything that you like about the MEPD program? 

  

� Yes [SPECIFY] 

� No 

� Don’t Know  

� Refused  

 

33b)  Do you have anything you dislike about the MEPD program? 

 

� Yes [SPECIFY] 

� No 

� Don’t Know  

� Refused  
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34a) We appreciate your help in this study.  When we have completed all interviews, the results 

will be made into a report.  This will be a public report from DHS.  . 

   Would you like to get a copy of the report summary? 

� Yes  

� No►(skip to Good Bye) 

 

34b)  [INTERVIEWER:  VERIFY ADDRESS]  

NAME 

ADDRESS 

TOWN 

STATE 

ZIP 

PHONE 

That completes the interview.  I want to thank you very much for your time and help.  Good-bye.  
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Table B.1: (Question 1) Have you heard of MEPD, or Medicaid for Employed People with Disabilities, 
sometimes called “med-ED”? 

 
 2004 2005 2007 

Yes 81.3% 84.6% 81.0% 
No 18.7% 15.4% 19.0% 

N 668 691 420 

DK/Refused 8 3 4 
Not Asked 0 0 0 

 
  

Table B.2: (Question 2) How did you learn about the program? 
  

 2004 2005 2007 

DHS worker 59.6% 59.9% 47.5% 

Family member 4.5% 6.3% 6.0% 

Friend 6.8% 8.0% 5.4% 

Benefit planner 0.0% 0.3% 1.3% 

Job coach 1.1% 0.4% 0.9% 

Brochure 1.4% 2.0% 1.9% 

Case manager 1.3% 3.6% 17.7% 

CIL 0.3% 0.3% 0.0% 

Other 25.0% 19.2% 19.3% 

N 516 563 318 

DK/Refused 27 22 22 
Not Asked 133 109 84 

 
 

Table B.3: (Question 3a) “Applying for MEPD was easy.” 
 

 2004 2005 2007 

Strongly Agree 21.6% 18.7% 19.6% 
Agree 64.4% 66.2% 60.9% 

Neutral 3.2% 4.2% 9.9% 
Disagree 9.1% 8.2% 5.9% 

Strongly Disagree 1.7% 2.7% 3.7% 

N 535 574 322 

DK/Refused 8 11 18 
Not Asked 133 109 84 

 
 

Table B.4: (Question 3b) “The rules for getting MEPD were explained clearly to me.” 
 

 2004 2005 2007 

Strongly Agree 17.7% 18.9% 20.7% 
Agree 67.7% 62.7% 62.9% 

Neutral 2.7% 3.6% 7.0% 
Disagree 9.7% 12.3% 6.7% 

Strongly Disagree 2.3% 2.5% 2.7% 

N 527 574 329 

DK/Refused 16 11 11 
Not Asked 133 109 84 
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Table B.5: (Question 3c) “The DHS worker was helpful.” 
 

 2004 2005 2007 

Strongly Agree 17.7% 36.1% 35.0% 
Agree 67.7% 51.0% 56.8% 

Neutral 2.7% 3.1% 3.0% 
Disagree 9.7% 5.8% 3.3% 

Strongly Disagree 2.3% 3.9% 1.8% 

N 536 584 331 

DK/Refused 7 1 9 
Not Asked 133 109 84 

 
 

Table B.6: (Question 3d) “I understand how much money I can save and stay on MEPD.” 
 

 2004 2005 2007 

Strongly Agree 27.1% 24.3% 14.8% 
Agree 55.9% 53.0% 45.5% 

Neutral 3.5% 5.2% 11.0% 
Disagree 10.8% 14.0% 21.3% 

Strongly Disagree 2.6% 3.5% 7.4% 

N 525 569 310 

DK/Refused 18 16 30 
Not Asked 133 109 84 

 
 

Table B.7: (Question 3e) “I understand how much money I can earn and stay on MEPD.” 
 

 2004 2005 2007 

Strongly Agree 27.1% 15.7% 12.3% 
Agree 55.9% 49.5% 51.5% 

Neutral 3.5% 3.8% 8.7% 
Disagree 10.8% 25.7% 20.4% 

Strongly Disagree 2.6% 5.1% 7.1% 

N 511 558 309 

DK/Refused 32 27 31 
Not Asked 133 109 84 

 
 

Table B.8: (Question 3 f) “Applying for MEPD was quick.” 
 

 2004 2005 2007 

Strongly Agree 19.6% 18.8% 17.1% 
Agree 63.6% 66.5% 63.0% 

Neutral 4.0% 4.6% 8.1% 
Disagree 10.4% 7.7% 9.3% 

Strongly Disagree 2.4% 2.5% 2.5% 

N 527 574 322 

DK/Refused 16 11 18 
Not Asked 133 109 84 
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Table B.9: (Question 3g) “I’m satisfied with how I applied for the MEPD program.” 
 

 2004 2005 2007 

Strongly Agree 29.3% 27.4% 19.5% 
Agree 61.6% 63.6% 68.4% 

Neutral 1.6% 2.8% 7.9% 
Disagree 5.0% 4.5% 2.7% 

Strongly Disagree 2.5% 1.8% 1.5% 

N 538 578 329 

DK/Refused 5 7 11 
Not Asked 133 109 84 

 
 

Table B.10: (Question 4) Do you have anything else to say about applying for the MEPD program? 
 

 2004 2005 2007 

Yes 27.2% 30.2% 16.3% 
No 72.8% 69.8% 83.7% 

N 542 584 338 

DK/Refused 1 1 2 
Not Asked 133 109 84 

 
 

Table B.11: (Question 5a) "The MEPD program lets me work and stay on Medicaid." 
 

 2004 2005 2007 

Strongly Agree 28.8% 26.3% 35.8% 
Agree 65.8% 68.5% 58.1% 

Neutral 1.4% 2.9% 3.3% 
Disagree 3.1% 1.9% 0.9% 

Strongly Disagree 0.9% 0.3% 1.8% 

N 531 578 332 

DK/Refused 12 7 8 
Not Asked 133 109 84 

 
 

Table B.12: (Question 5b) “The MEPD program lets me have resources higher than other Medicaid 
programs.” 

 

 2004 2005 2007 

Strongly Agree 20.5% 19.4% 19.4% 
Agree 59.0% 57.0% 43.7% 

Neutral 8.7% 12.0% 30.2% 
Disagree 11.0% 8.9% 6.3% 

Strongly Disagree 0.7% 2.7% 0.4% 

N 406 474 252 

DK/Refused 137 111 88 
Not Asked 133 109 84 

 
 

 



94                                                                                                                                               Appendix B  

Table B.13: (Question 5c) “If I could, I would work more.” 
 

 2004 2005 2007 

Strongly Agree 20.8% 21.5% 19.0% 
Agree 55.3% 53.0% 46.7% 

Neutral 4.6% 5.8% 11.6% 
Disagree 16.1% 17.1% 18.5% 

Strongly Disagree 3.2% 2.5% 4.2% 

N 530 576 336 

DK/Refused 12 8 4 
Not Asked 133 109 84 

 
 

Table B.14: (Question 5d) “I just want to work the minimum amount to keep my medical assistance.” 
 

 2004 2005 2007 

Strongly Agree 5.3% 7.3% 4.8% 
Agree 34.9% 35.7% 37.9% 

Neutral 6.4% 7.0% 13.6% 
Disagree 40.0% 37.6% 31.2% 

Strongly Disagree 13.4% 12.4% 12.4% 

N 527 558 330 

DK/Refused 16 27 10 
Not Asked 133 109 84 

 
 

Table B.15: (Question 5e) “I would recommend the MEPD program to people with a disability.” 
 

 2004 2005 2007 

Strongly Agree 41.4% 45.1% 42.2% 
Agree 55.3% 52.0% 52.5% 

Neutral 1.7% 1.1% 3.2% 
Disagree 0.8% 1.8% 0.9% 

Strongly Disagree 0.7% 0.0% 1.2% 

N 539 583 339 

DK/Refused 4 2 1 
Not Asked 133 109 84 

 
 

Table B.16: (Question 6) Before you enrolled in MEPD, were you worried that you could lose your 
Medicaid if you worked or got a job? 

 

 2004 2005 2007 

Not at all worried 21.2% 22.4% 27.2% 
A little worried 8.4% 11.7% 17.3% 

Worried 12.2% 14.2% 18.9% 
Quite worried 14.2% 16.0% 13.3% 
Very worried 44.1% 35.6% 23.3% 

N 511 559 301 

DK/Refused 32 26 39 
Not Asked 133 109 84 
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Table B.17: (Question 7) Now that you have MEPD for medical assistance, how worried are you that you 
might lose your Medicaid because you work? 

 

 2004 2005 2007 

Not at all worried 28.6% 35.4% 56.4% 
A little worried 25.6% 25.7% 19.6% 

Worried 16.5% 13.7% 10.1% 
Quite worried 7.9% 7.9% 5.8% 
Very worried 21.3% 17.3% 8.0% 

N 533 577 326 

DK/Refused 10 8 14 
Not Asked 133 109 84 

 
 

Table B.18: (Question 7a) Now that you have MEPD, how worried are you that you could lose your 
monthly Social Security check because you work? 

 

 2004 2005 2007 

Not at all worried -- 42.8% 60.1% 
A little worried -- 17.0% 19.3% 

Worried -- 13.5% 6.5% 
Quite worried -- 7.1% 4.0% 
Very worried -- 19.5% 10.0% 

N -- 578 321 

DK/Refused -- 7 19 
Not Asked -- 109 84 

    

 
 

Table B.19: (Question 8) Have you had any problems with the MEPD program? 
 

 2004 2005 2007 

Yes 13.1% 9.6% 10.9% 
No 86.9% 90.4% 89.1% 

N 543 585 340 

DK/Refused 0 0 0 
Not Asked 133 109 84 
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Table B.20: (Question 9) What sorts of problems have you had? 
 

 2004 2005 2007 

Program wasn't explain clearly 8.2% 15.6% 27.0% 

Availability of jobs 10.2% 1.8% 2.7% 

Trouble keeping a job 0.0% 2.6% 0.0% 

Too much paperwork 8.8% 15.6% 2.7% 

Resource limits are too low 1.4% 3.5% 2.7% 

Problems with case manager  
or social worker 

0.0% 2.6% 5.4% 

Problems with DHS worker 8.8% 15.6% 18.9% 

Can't find doctor or provider  
who takes Medicaid 

2.7% 3.5% 10.8% 

Other 83.0% 64.4% 59.5% 

N 71 56 37 

DK/Refused 0 0 0 
Not Asked 605 638 387 

 
 

Table B.21: (Question 10a) How happy are you with the MEPD program? 
 

 2004 2005 2007 

Very Happy 58.6% 55.8% 43.2% 
Happy 33.4% 38.3% 40.5% 
Neutral 4.9% 2.8% 12.4% 

Unhappy 1.9% 2.1% 2.1% 
Very Unhappy 1.2% 1.0% 1.8% 

N 542 583 338 

DK/Refused 1 2 2 
Not Asked 133 109 84 

 
 

Table B.22: (Question 10b) How would you get medical care if you didn’t have this program? 
 

 2004 2005 2007 

Other insurance 13.4% 

Free clinic 9.0% 

Borrow money 3.2% 

Go without 61.4% 

Other 

-- 
-- 
-- 
-- 
-- 

-- 
-- 
-- 
-- 
-- 13.0% 

N -- -- 277 

DK/Refused -- -- 63 
Not Asked -- -- 84 

 
 

Table B.23: (Question 11) Do you currently do any work for pay? 
 

 2004 2005 2007 

Yes 83.3% 88.0% 84.4% 
No 16.7% 12.0% 15.6% 

N 676 694 423 

DK/Refused 0 0 1 
Not Asked 0 0 0 
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Table B.24: (Question 12) About how many hours do you work every week? 
 

 2004 2005 2007 

Less than 2 hours 21.0% 28.0% 27.5% 
2-10 45.3% 39.5% 42.8% 
11-20 20.0% 20.9% 21.4% 
21-30 8.6% 8.2% 6.1% 
31-40 3.9% 2.3% 2.0% 

More than 40 hours 1.2% 1.1% 0.3% 

N 561 607 346 

DK/Refused 2 2 11 
Not Asked 113 85 67 

 
 

Table B.25: (Question 13a) Do you want to increase, decrease, or keep the same number of hours you work 
now? 

 

 2004 2005 2007 

Increase 34.4% 31.1% 28.3% 
Decrease 3.7% 3.2% 68.0% 

Keep the same 62.0% 65.7% 3.7% 

N 543 596 350 

DK/Refused 20 15 7 
Not Asked 113 83 67 

 
 

Table B.26: (Question 13b) Do you want to be working over the next twelve months? 
 

 2004 2005 2007 

Yes 66.8% 57.7% 62.5% 
No 33.2% 42.3% 37.5% 

N 107 80 64 

DK/Refused 6 3 3 
Not Asked 563 611 357 

 
 

Table B.27: (Question 14a-a) “I want to work more because I like my job." 
 

 2004 2005 2007 

Strongly Agree 34.7% 33.5% 28.9% 
Agree 58.0% 56.6% 42.3% 

Neutral 1.8% 2.6% 17.5% 
Disagree 4.2% 5.8% 9.3% 

Strongly Disagree 1.3% 1.6% 2.1% 

N 186 185 97 

DK/Refused 0 0 2 
Not Asked 490 509 325 
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Table B.28: (Question 14a-b) “I want to work more so that I can earn more money.” 
 

 2004 2005 2007 

Strongly Agree 38.3% 41.1% 49.0% 
Agree 55.2% 54.7% 45.9% 

Neutral 1.6% 1.9% 3.1% 
Disagree 4.9% 2.1% 2.0% 

Strongly Disagree 0.0% 0.3% 0.0% 

N 186 185 98 

DK/Refused 0 0 1 
Not Asked 490 509 325 

 
 

Table B.29: (Question 14a-c) “I feel good about working.” 
 

 2004 2005 2007 

Strongly Agree 40.5% 44.2% 39.4% 
Agree 56.4% 53.4% 53.5% 

Neutral 2.3% 1.1% 3.0% 
Disagree 0.8% 1.3% 4.0% 

Strongly Disagree 0.0% 0.0% 0.0% 

N 186 185 99 

DK/Refused 0 0 0 
Not Asked 490 509 325 

 
 

Table B.30: (Question 14a-d) “I feel useful when I’m working” 
 

 2004 2005 2007 

Strongly Agree 51.3% 48.2% 51.0% 
Agree 44.8% 48.9% 41.8% 

Neutral 2.3% 0.5% 2.0% 
Disagree 1.6% 2.1% 4.1% 

Strongly Disagree 0.0% 0.3% 1.0% 

N 186 185 98 

DK/Refused 0 0 1 
Not Asked 490 509 325 

 
 

Table B.31: (Question 14a-e) “I’m getting work skills that will let me get better jobs.” 
 

 2004 2005 2007 

Strongly Agree 17.1% 9.0% 16.7% 
Agree 33.9% 31.4% 30.2% 

Neutral 13.2% 11.4% 19.8% 
Disagree 32.1% 43.3% 32.3% 

Strongly Disagree 3.7% 4.9% 1.0% 

N 184 180 96 

DK/Refused 2 5 3 
Not Asked 490 509 325 
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Table B.32: (Question 14a-f) “I am building up my ability to work longer hours.” 
 

 2004 2005 2007 

Strongly Agree 19.0% 13.6% 20.8% 
Agree 52.8% 51.3% 37.5% 

Neutral 10.6% 6.0% 19.8% 
Disagree 16.9% 25.9% 20.8% 

Strongly Disagree 0.8% 3.2% 1.0% 

N 184 180 96 

DK/Refused 2 5 3 
Not Asked 490 509 325 

 
 

Table B.33: (Question 14a-g) “I get more benefits, like insurance or retirement, when I work more.” 
 

 2004 2005 2007 

Strongly Agree 10.3% 6.6% 9.7% 
Agree 32.4% 24.1% 24.7% 

Neutral 7.3% 7.4% 10.8% 
Disagree 40.0% 52.8% 39.8% 

Strongly Disagree 10.0% 9.0% 15.1% 

N 179 178 93 

DK/Refused 7 7 6 
Not Asked 490 509 325 

 
 

 
 

Table B.34: (Question 14a-h) Any other reason? 
 

 2004 2005 2007 

Yes 61.2% 60.8% 38.1% 
No 38.8% 39.2% 61.9% 

N 184 185 97 

DK/Refused 2 0 2 
Not Asked 490 509 325 

 
 

Table B.35: (Question 14b-a) “I would like having a job.” 
 

 2004 2005 2007 

Strongly Agree 29.3% 28.5% 35.0% 
Agree 68.7% 69.4% 55.0% 

Neutral 2.0% 1.0% 7.5% 
Disagree 0.0% 1.0% 2.5% 

Strongly Disagree 0.0% 0.0% 0.0% 

N 71 46 40 

DK/Refused 0 0 0 
Not Asked 605 648 384 
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Table B.36: (Question 14b-b) “I want to work so that I can earn money.” 
 

 2004 2005 2007 

Strongly Agree 33.6% 28.5% 38.5% 
Agree 64.4% 69.4% 53.8% 

Neutral 2.1% 0.0% 5.1% 
Disagree 0.0% 2.1% 2.6% 

Strongly Disagree 0.0% 0.0% 0.0% 

N 71 46 39 

DK/Refused 0 0 1 
Not Asked 605 648 384 

 
 

Table B.37: (Question 14b-c) “I would feel good about working.” 
 

 2004 2005 2007 

Strongly Agree 30.6% 29.5% 37.5% 
Agree 66.7% 64.2% 55.0% 

Neutral 0.0% 0.0% 5.0% 
Disagree 2.8% 6.3% 2.5% 

Strongly Disagree 0.0% 0.0% 0.0% 

N 70 46 40 

DK/Refused 1 0 0 
Not Asked 605 648 384 

 
 

Table B.38: (Question 14b-d) “I would feel useful when working.” 
 

 2004 2005 2007 

Strongly Agree 36.1% 35.2% 41.0% 
Agree 59.9% 56.3% 51.3% 

Neutral 0.0% 2.2% 5.1% 
Disagree 4.1% 6.3% 2.6% 

Strongly Disagree 0.0% 0.0% 0.0% 

N 71 46 39 

DK/Refused 0 0 1 
Not Asked 605 648 384 

 
 

Table B.39: (Question 14b-e) “I would get work sills that would let me get better jobs.” 
 

 2004 2005 2007 

Strongly Agree 20.8% 24.8% 18.9% 
Agree 68.8% 61.7% 54.1% 

Neutral 0.7% 3.4% 16.2% 
Disagree 7.6% 10.0% 8.1% 

Strongly Disagree 2.1% 0.0% 2.7% 

N 70 43 37 

DK/Refused 1 3 3 
Not Asked 605 648 384 
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Table B.40: (Question 14b-f) “I would be able to build up my ability to work longer hours.” 
 

 2004 2005 2007 

Strongly Agree 19.6% 16.3% 10.5% 
Agree 68.1% 64.0% 47.4% 

Neutral 0.0% 7.7% 18.4% 
Disagree 7.2% 12.0% 15.8% 

Strongly Disagree 5.1% 0.0% 7.9% 

N 67 45 38 

DK/Refused 4 1 2 
Not Asked 605 648 384 

 
 

Table B.42: (Question 14b-g) “I would get more benefits, like insurance or retirement if I worked.” 
 

 2004 2005 2007 

Strongly Agree 15.3% 18.2% 26.3% 
Agree 54.1% 45.4% 42.1% 

Neutral 5.8% 6.8% 15.8% 
Disagree 21.2% 29.5% 13.2% 

Strongly Disagree 3.6% 0.0% 2.6% 

N 67 43 38 

DK/Refused 4 3 2 
Not Asked 605 648 384 

 
 

Table B.42: (Question 14b-h) Any other reason? 
 

 2004 2005 2007 

Yes 58.5% 50.6% 32.5% 
No 41.5% 49.4% 67.5% 

N 71 46 40 

DK/Refused 0 0 0 
Not Asked 605 648 384 

 
 

Table B.43: (Question 15a-a) "I am worried about losing Medicaid benefits." 
 

 2004 2005 2007 

Strongly Agree 21.2% 22.2% 13.0% 
Agree 41.9% 37.9% 31.6% 

Neutral 2.4% 4.9% 9.3% 
Disagree 25.9% 29.2% 39.7% 

Strongly Disagree 8.6% 5.7% 6.5% 

N 350 408 247 

DK/Refused 6 3 4 
Not Asked 320 283 173 
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Table B.44: (Question 15a-b) "I am worried about losing my Social Security or SSDI monthly check." 
 

 2004 2005 2007 

Strongly Agree 22.4% 23.9% 9.5% 
Agree 29.9% 31.6% 28.2% 

Neutral 3.2% 4.1% 10.4% 
Disagree 34.9% 33.3% 42.3% 

Strongly Disagree 9.7% 7.2% 9.5% 

N 350 406 241 

DK/Refused 6 5 10 
Not Asked 320 283 173 

 
 

Table B.45: (Question 15a-c) "I am worried about losing food assistance." 
 

 2004 2005 2007 

Strongly Agree 9.1% 9.4% 7.0% 
Agree 11.3% 14.7% 14.0% 

Neutral 12.2% 14.3% 27.3% 
Disagree 49.4% 35.1% 40.1% 

Strongly Disagree 17.9% 26.5% 11.6% 

N 325 381 172 

DK/Refused 31 30 79 
Not Asked 320 283 173 

 
 

Table B.46: (Question 15a-d) "I am worried about losing other help like rent subsidy or utility help." 
 

 2004 2005 2007 

Strongly Agree 12.4% 14.0% 5.9% 
Agree 23.3% 21.5% 19.7% 

Neutral 7.9% 10.5% 22.2% 
Disagree 41.5% 33.8% 44.8% 

Strongly Disagree 14.8% 20.3% 7.4% 

N 337 394 203 

DK/Refused 19 17 48 
Not Asked 320 283 173 

 
 

Table B.47: (Question 15a-e) "Working is stressful." 
 

 2004 2005 2007 

Strongly Agree 19.9% 17.8% 18.1% 
Agree 43.2% 41.3% 37.8% 

Neutral 3.5% 7.2% 13.3% 
Disagree 28.6% 28.6% 25.7% 

Strongly Disagree 4.9% 5.1% 5.2% 

N 349 411 249 

DK/Refused 7 0 2 
Not Asked 320 283 173 
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Table B.48: (Question 15a-f) "I don’t like my job." 
 

 2004 2005 2007 

Strongly Agree 2.1% 1.0% 4.9% 
Agree 8.4% 7.6% 9.4% 

Neutral 5.5% 8.7% 13.5% 
Disagree 67.5% 59.6% 53.9% 

Strongly Disagree 16.5% 23.1% 18.4% 

N 353 410 245 

DK/Refused 3 1 6 
Not Asked 320 283 173 

 
 

Table B.49: (Question 15a-g) "My health has gotten worse for reasons not caused by working." 
 

 2004 2005 2007 

Strongly Agree 16.7% 20.1% 16.9% 
Agree 44.9% 38.6% 44.4% 

Neutral 5.8% 4.9% 13.2% 
Disagree 27.5% 30.9% 20.2% 

Strongly Disagree 5.1% 5.4% 5.3% 

N 352 406 243 

DK/Refused 4 5 8 
Not Asked 320 283 173 

 
 

Table B.50: (Question 15a-h) "Not physically able to work more" 
 

 2004 2005 2007 

Strongly Agree 25.2% 31.7% 27.3% 
Agree 51.7% 46.7% 52.7% 

Neutral 1.1% 4.2% 6.9% 
Disagree 19.6% 14.3% 10.2% 

Strongly Disagree 2.5% 3.1% 2.9% 

N 353 407 245 

DK/Refused 3 4 6 
Not Asked 320 283 173 

 
 

Table B.51: (Question 15a-i) "I need more education or training" 
 

 2004 2005 2007 

Strongly Agree 8.1% 8.8% 6.5% 
Agree 23.4% 20.4% 19.9% 

Neutral 3.8% 6.6% 15.0% 
Disagree 54.2% 53.7% 50.4% 

Strongly Disagree 10.6% 10.4% 8.1% 

N 349 407 246 

DK/Refused 7 4 5 
Not Asked 320 283 173 
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Table B.52: (Question 15a-j) "Working has caused my health to get worse." 
 

 2004 2005 2007 

Strongly Agree 5.1% 4.7% 7.0% 
Agree 20.3% 18.5% 15.6% 

Neutral 6.1% 8.1% 12.3% 
Disagree 58.3% 58.4% 55.7% 

Strongly Disagree 10.2% 10.4% 9.4% 

N 352 405 244 

DK/Refused 4 6 7 
Not Asked 320 283 173 

 
 

Table B.53: (Question 15a-k) Any other reason? 
 

 2004 2005 2007 

Yes 37.0% 46.9% 16.0% 
No 63.0% 53.1% 84.0% 

N 354 408 250 

DK/Refused 2 3 1 
Not Asked 320 283 173 

 
 

Table B.54: (Question 15b-a) "I am worried about losing Medicaid benefits." 
 

 2004 2005 2007 

Strongly Agree 17.1% 25.0% 11.1% 
Agree 43.4% 23.6% 25.9% 

Neutral 3.9% 0.0% 18.5% 
Disagree 18.4% 43.1% 33.3% 

Strongly Disagree 17.1% 8.3% 11.1% 

N 37 35 27 

DK/Refused 5 2 0 
Not Asked 634 657 397 

 
 

Table B.55: (Question 15b-b) "I am worried about losing my Social Security or SSDI monthly check." 
 

 2004 2005 2007 

Strongly Agree 30.6% 32.0% 11.1% 
Agree 31.8% 29.4% 29.6% 

Neutral 3.5% 4.0% 18.5% 
Disagree 27.1% 26.7% 33.3% 

Strongly Disagree 7.1% 8.0% 7.4% 

N 41 36 27 

DK/Refused 1 1 0 
Not Asked 634 657 397 
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Table B.56: (Question 15b-c) "I am worried about losing food assistance." 
 

 2004 2005 2007 

Strongly Agree 18.1% 8.5% 6.3% 
Agree 18.1% 31.4% 25.0% 

Neutral 7.2% 11.5% 12.5% 
Disagree 39.8% 42.8% 43.8% 

Strongly Disagree 16.9% 5.8% 12.5% 

N 41 34 16 

DK/Refused 1 3 11 
Not Asked 634 657 397 

 
 

Table B.57: (Question 15b-d) "I am worried about losing other help like rent subsidy or utility help." 
 

 2004 2005 2007 

Strongly Agree 26.8% 9.7% 0.0% 
Agree 19.5% 34.3% 36.4% 

Neutral 7.3% 4.1% 13.6% 
Disagree 40.2% 46.5% 36.4% 

Strongly Disagree 6.1% 5.5% 13.6% 

N 40 36 22 

DK/Refused 2 1 5 
Not Asked 634 657 397 

 
 

Table B.58: (Question 15b-e) "Working is stressful." 
 

 2004 2005 2007 

Strongly Agree 32.9% 33.3% 41.7% 
Agree 50.6% 40.6% 33.3% 

Neutral 3.5% 0.0% 0.0% 
Disagree 12.9% 20.3% 16.7% 

Strongly Disagree 0.0% 5.8% 8.3% 

N 41 34 24 

DK/Refused 1 3 3 
Not Asked 634 657 397 

 
 

Table B.59: (Question 15b-f) "I didn’t like jobs I have had before." 
 

 2004 2005 2007 

Strongly Agree 10.6% 11.0% 3.7% 
Agree 15.3% 13.7% 11.1% 

Neutral 7.1% 0.0% 14.8% 
Disagree 58.8% 67.1% 48.1% 

Strongly Disagree 8.2% 8.2% 22.2% 

N 42 36 27 

DK/Refused 0 1 0 
Not Asked 634 657 397 
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Table B.60: (Question 15b-g) "My health has gotten worse for reasons not caused by working." 
 

 2004 2005 2007 

Strongly Agree 36.0% 23.8% 33.3% 
Agree 40.7% 51.3% 51.9% 

Neutral 3.5% 3.9% 7.4% 
Disagree 19.8% 13.1% 3.7% 

Strongly Disagree 0.0% 7.9% 3.7% 

N 42 37 27 

DK/Refused 0 0 0 
Not Asked 634 657 397 

 
 

Table B.61: (Question 15b-h) "Not physically able to work" 
 

 2004 2005 2007 

Strongly Agree 43.9% 22.4% 40.7% 
Agree 45.1% 60.5% 48.1% 

Neutral 0.0% 0.0% 0.0% 
Disagree 7.3% 9.2% 11.1% 

Strongly Disagree 3.7% 7.9% 0.0% 

N 40 37 27 

DK/Refused 2 0 0 
Not Asked 634 657 397 

 
 

Table B.62: (Question 15b-i) "I need more education or training" 
 

 2004 2005 2007 

Strongly Agree 7.0% 8.6% 7.4% 
Agree 33.7% 22.8% 22.2% 

Neutral 3.5% 0.0% 7.4% 
Disagree 40.7% 67.1% 44.4% 

Strongly Disagree 15.1% 1.5% 18.5% 

N 42 34 27 

DK/Refused 0 3 0 
Not Asked 634 657 397 

 
 

Table B.63: (Question 15b-j) "Working would cause my health to get worse." 
 

 2004 2005 2007 

Strongly Agree 31.2% 14.5% 33.3% 
Agree 48.1% 65.8% 44.4% 

Neutral 0.0% 3.9% 14.8% 
Disagree 16.9% 11.8% 7.4% 

Strongly Disagree 3.9% 3.9% 0.0% 

N 38 37 27 

DK/Refused 4 0 0 
Not Asked 634 657 397 
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Table B.64: (Question 15b-k) Any other reason? 
 

 2004 2005 2007 

Yes 34.9% 18.4% 26.9% 
No 65.1% 81.6% 73.1% 

N 42 37 26 

DK/Refused 0 0 1 
Not Asked 634 657 397 

 
 

Table B.65: (Question 16) Were you working for pay 12 months ago? 
 

 2004 2005 2007 

Yes 61.7% 75.3% 63.6% 
No 38.3% 24.7% 36.4% 

N 665 682 418 

DK/Refused 11 12 6 
Not Asked 0 0 0 

 
 

Table B.66: (Question 17) Do you earn more, less, or about the same as you did 12 months ago? 
 

 2004 2005 2007 

More 16.4% 14.1% 9.2% 
Less 24.2% 19.9% 21.5% 

The same 59.4% 66.0% 69.3% 

N 407 512 261 

DK/Refused 3 1 5 
Not Asked 266 181 158 

 
 

Table B.67: (Question 18) Is your hourly pay more, less, or about the same as it was 12 months ago? 
 

 2004 2005 2007 

More 16.6% 12.7% 12.1% 
Less 19.0% 13.3% 13.3% 

The same 64.4% 74.0% 74.6% 

N 401 499 256 

DK/Refused 9 14 10 
Not Asked 266 181 158 

 
 
Table B.68: (Question 19) Is the number of hours per week that you work more, less, or about the same as 

it was 12 months ago? 
 

 2004 2005 2007 

More 8.9% 10.5% 5.0% 
Less 29.2% 19.1% 21.2% 

The same 61.9% 70.3% 73.7% 

N 407 510 259 

DK/Refused 3 5 7 
Not Asked 266 181 158 
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Table B.69: (Question 20a) Your education 
 

 2004 2005 2007 

Big problem -- 13.2% 15.8% 
Small problem -- 16.3% 13.3% 
Not a problem -- 54.1% 51.7% 

Helped when finding a job -- 16.3% 19.2% 

N -- 677 412 

DK/Refused -- 17 12 
Not Asked -- 0 0 

 
 

Table B.70: (Question 20b) Transportation to and from work 
 

 2004 2005 2007 

Big problem -- 18.2% 19.3% 
Small problem -- 13.6% 10.2% 
Not a problem -- 61.5% 64.8% 

Helped when finding a job -- 6.7% 5.7% 

N -- 694 420 

DK/Refused -- 0 4 
Not Asked -- 0 0 

 
 

Table B.71: (Question 20c) Finding a job in your community 
 

 2004 2005 2007 

Big problem -- 40.7% 44.2% 
Small problem -- 26.2% 17.5% 
Not a problem -- 30.4% 36.2% 

Helped when finding a job -- 2.7% 2.2% 

N 0 669 412 

DK/Refused -- 25 12 
Not Asked -- 0 0 

 
 

Table B.72: (Question 20d) Discrimination by employers 
 

 2004 2005 2007 

Big problem -- 17.8% 21.2% 
Small problem -- 16.2% 16.5% 
Not a problem -- 65.1% 62.0% 

Helped when finding a job -- 1.0% 0.2% 

N -- 685 411 

DK/Refused -- 9 13 
Not Asked -- 0 0 
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Table B.73: (Question 20e) Community attitudes towards disabilities 
 

 2004 2005 2007 

Big problem -- 22.6% 24.4% 
Small problem -- 25.1% 18.9% 
Not a problem -- 50.8% 55.4% 

Helped when finding a job -- 1.6% 1.3% 

N -- 665 397 

DK/Refused -- 29 27 
Not Asked -- 0 0 

 
 

Table B.74: (Question 20f) Finding childcare that doesn't cost too much. 
 

 2004 2005 2007 

Big problem -- 6.6% 9.6% 
Small problem -- 5.2% 4.3% 
Not a problem -- 87.1% 85.7% 

Helped when finding a job -- 1.1% 0.3% 

N -- 643 322 

DK/Refused -- 51 102 
Not Asked -- 0 0 

 
 

Table B.75: (Question 20g) Need for personal assistance on the job 
 

 2004 2005 2007 

Big problem -- 12.2% 10.3% 
Small problem -- 13.4% 14.1% 
Not a problem -- 71.9% 74.6% 

Helped when finding a job -- 2.5% 1.0% 

N -- 679 398 

DK/Refused -- 15 26 
Not Asked -- 0 0 

 
 

Table B.76: (Question 20h) Need for special equipment or assistive technology on the job 
 

 2004 2005 2007 

Big problem -- 11.4% 11.2% 
Small problem -- 13.7% 12.9% 
Not a problem -- 74.2% 75.6% 

Helped when finding a job -- 0.8% 0.2% 

N -- 685 402 

DK/Refused -- 9 22 
Not Asked -- 0 0 
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Table B.77: (Question 21) Would you say that your health is... 
 

 2004 2005 2007 

Excellent 3.7% 3.0% 3.3% 
Good 17.7% 16.8% 14.9% 
Fair 39.0% 35.4% 37.7% 
Poor 30.0% 32.2% 32.5% 

Very Poor 9.6% 12.6% 11.6% 

N 671 694 422 

DK/Refused 5 0 2 
Not Asked 0 0 0 

 
 

Table B.78: (Question 22)  Do you have a disability? 
 

 2004 2005 2007 

Yes 99.3% 98.7% 99.5% 
No 0.7% 1.3% 0.5% 

N 675 693 422 

DK/Refused 1 1 2 
Not Asked 0 0 0 

 
 

Table B.79: (Question 24) In addition to your disability, do you have any other medical problems, 
impairments or disabilities? 

 

 2004 2005 2007 

Yes 75.9% 76.1% 74.3% 
No 24.1% 23.9% 25.7% 

N 667 678 420 

DK/Refused 3 5 2 
Not Asked 6 10 2 

 
 

Table B.80: (Question 26) Do you currently … 
 

 2004 2005 2007 

Live at someone else's home or apartment 15.3% 9.3% 11.8% 

Live in an apartment that provides services 2.7% --   2.1% 

Live in a group home 1.0% 1.1% 0.2% 

A health care facility, institution, hospital or 
nursing home 1.5% 0.9% 0.5% 

Rent a home or apartment       -- 50.1% 47.6% 

Own a home or apartment 78.7% 36.5% 36.7% 

Don't have a permanent home 0.6% 0.0% 0.2% 

Other 0.1% 2.0% 0.7% 

N 676 694 422 

DK/Refused 0 0 2 
Not Asked 0 0 0 
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Table B.81: (Question 27) Are you currently married? 
 

 2004 2005 2007 

Yes 26.1% 29.0% 29.1% 
No 73.9% 71.0% 70.9% 

N 676 694 423 

DK/Refused 0 0 1 
Not Asked 0 0 0 

 
 

Table B.82: (Question 28) Does your spouse work in a job for pay? 
 

 2004 2005 2007 

Yes 59.7% 61.2% 52.8% 
No 40.3% 38.8% 47.2% 

N 176 195 123 

DK/Refused 0 6 0 
Not Asked 500 493 301 

 
 
Table B.83: (Question 29) Are you worried that your spouse’s earnings may make you lose your Medicaid 

benefits? 
 

 2004 2005 2007 

Yes 28.3% 28.3% 23.4% 
No 71.7% 71.7% 76.6% 

N 103 117 64 

DK/Refused 2 2 1 
Not Asked 571 575 359 

 
 

Table B.84: (Question 30a) Do you have children who live with you? 
 

 2004 2005 2007 

Yes 15.3% 18.2% 13.0% 
No 84.7% 81.8% 87.0% 

N 676 694 424 

DK/Refused 0 0 0 
Not Asked 0 0 0 

 
 

Table B.85: (Question 30b) How many children under 18 years live with you?   
 

 2004 2005 2007 

Mean -- -- 1.77 
Standard Deviation -- -- 1.28 

N -- -- 52 

DK/Refused -- -- 3 
Not Asked -- -- 369 
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Table B.86: (Question 31) Do you have a child with a disability? 
 
 

 2004 2005 2007 

Yes 15.7% 24.0% 24.1% 
No 84.3% 76.0% 75.9% 

N 102 126 54 

DK/Refused 1 0 1 
Not Asked 573 568 369 

 
 

Table B.87: (Question 33a) Do you have anything that you like about the MEPD program? 
 

 2004 2005 2007 

Yes 55.8% 59.0% 57.3% 
No 44.2% 41.0% 42.7% 

N 644 692 384 

DK/Refused 32 2 40 
Not Asked 0 0 0 

 
 

Table B.88: (Question 33b) Do you have anything you dislike about the MEPD program? 
 

 2004 2005 2007 

Yes 33.2% 32.9% 20.4% 
No 66.8% 67.1% 79.6% 

N 647 688 407 

DK/Refused 29 6 17 
Not Asked 0 0 0 

 
 

Table B.89: (Question 34a) Would you like to get a copy of the report summary? 
 

 2004 2005 2007 

Yes 86.5% 87.9% 88.9% 
No 13.5% 12.1% 11.1% 

N 675 694 423 

DK/Refused 1 0 1 
Not Asked 0 0 0 

 



Appendix C
Pre-Notie Letter





1305 E WALNUT STREET - DES MOINES, IA  50319-0114 

 
CHESTER J. CULVER, GOVERNOR DEPARTMENT OF HUMAN SERVICES 
PATTY JUDGE, LT. GOVERNOR KEVIN W. CONCANNON, DIRECTOR 

 

February 28, 2007 

«FirstName» «LastName» 

«Addr1» 

«Addr2» 

«City», «STATE» «ZIPCODE» 

 

Dear «FirstName»: 

 

We will be conducting a telephone survey to interview people who have the Medicaid for Employed 

Persons with Disabilities (MEPD) program.  This survey is sponsored by the MEPD Advisory 

Committee, who represent people with disabilities, their family members, the Department of Human 

Services (DHS) and the University of Iowa’s Center for Disabilities and Development.  This 

committee is responsible for making suggestions to improve the MEPD program.  The purpose of 

the phone survey to is to learn about MEPD member’s thoughts about working and the MEPD 

program.  You have been randomly selected to be called for this confidential telephone survey. 

 

We want to be sure we have your correct phone number.  We have it as: 

 «phone». 
• If this is correct, please do not call.   

• If this is not your correct phone number, please make a free call to Member Services at  

1-800-338-8366 to give your correct phone number before March 12, 2007.  Please let 

them know you received this letter when you call. 

 

Your Medicaid benefits will not be changed if you are called and: 

• you decide to not answer questions   or  

• you decide to answer  questions. 

 

We will make telephone calls to ask questions for this survey to MEPD members.  You may receive 

a call within the next few weeks from a person who works for the University of Northern Iowa’s 

Center for Social and Behavioral Research.  If they call you, they will ask some questions that 

should take only 15 minutes of your time.  

 

We want to thank you in advance for your help.  Your help is very important to us.  If you have any 

questions about this telephone survey please call Jill Whitten, who is the MEPD Program Manager 

for DHS.  Jill may be called at 1-888-409-0283 (free phone call). 

 

Sincerely, 

 
Matthew S. Haubrich, Chief 

Bureau of Research and Statistics 

Division of Results Based Accountability 

Iowa Department of Human Services 
«SurveyID» - «cty4»-«worker2» 
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